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CANCEL   OR   CHANGE   A   BOOKING     

●   We   require   you   to   prepay   for   your   bookings   and   will   charge   your   credit   
card   at   the   time   for   the   nights   you   have   booked.     

●   This   charge   will   be   made   immediately   following   the   acceptance   by   you   of   
our   rooms   and   prices,   subject   to   these   terms   and   conditions.   ●   For   request   
bookings,   where   the   booking   cannot   be   confirmed   at   the   time   of   booking,   
your   credit   card   will   be   charged   on   receipt   of   your   request   for   
accommodation   and   following   confirmation   of   availability.     
●   Double   and   twin   rooms   sleep   two   people,   but   may   be   booked   for   one   

person   only.   However,   in   this   situation   you   will   have   to   pay   the   full   room   
rate.     

●   Prices   are   quoted   in   New   Zealand   dollars,   are   subject   to   change   without   
notice,   and   all   guests   are   required   to   pay   the   overnight   price   current   at   
the   time   of   reservation.     

●   We   will   send   you   a   booking   confirmation   and   follow   up   communications   
related   to   your   stay   to   the   email   address   you   provided   us   at   the   time   of   
booking.     

●   Penny’s   Drop   Inn   and   steff,   accept   no   responsibility   for   personal   
accidents,   injury   suffered   or   loss   or   damage   to   personal   property   while   
on   hostel   property.   We   recommend   that   all   guests   hold   travel   insurance.     

●   Our   minimum   recommended   age   for   children   in   hostels   is   five   years.   
However,   Managers   may   accept   bookings   for   younger   children   provided   
a   family   room   is   available.     

●   Penny’s   Drop   Inn   Managers   and   staff   retain   the   right   to   refuse   
accommodation   at   any   time.     

●   Should   your   plans   change,   please   contact   either   the   Customer   Services   
team   or   Penny’s   Drop   Inn   directly   as   soon   as   possible.     

●   Whilst   we   will   do   our   best   to   ensure   you   are   accommodated   in   the   same   
room   throughout   your   stay,   due   to   limited   availability   at   time   of   booking,   it   
may   be   necessary   for   you   to   change   rooms.   If   applicable,   you   will   be   



advised   of   this   at   check-in.   You   will   be   accommodated   in   a   room   of   
similar   or   higher   standard   to   that   originally   booked.     

●   Due   to   limited   availability   at   time   of   booking,   we   may   provide   multi-share   
accommodation   for   two   or   more   guests   in   separate   rooms.   We   will   do   our   
best   to   ensure   this   does   not   occur,   however   should   this   be   necessary   we   
will   advise   you   at   check-in.   

●   During   special   events,   additional   terms   and   conditions   may   apply.   Our   
cancellation   policy   is   also   subject   to   change   during   these   times.     

Amendment,   non-arrival,   cancellation   and   refund   charges:   

Amendment     

●   To   amend   any   booking   a   NZ$5.00   amendment   fee   applies   per   
transaction.     

●   Regardless   of   when   you   booked,   any   amendments   to   your   date   of   arrival   
cannot   be   made   on   the   day   you   are   due   to   arrive.   This   will   instead   be   
treated   as   a   same   day   cancellation,   meaning   no   refund.     

Non-arrival     

●   If   you   do   not   advise   Penny’s   Drop   Inn   you   are   cancelling,   there   is   no   
refund   for   the   first   night   booked.   There   is   also   no   refund   for   any   
subsequent   nights   booked   which   you   do   not   cancel.     

●   Penny’s   Drop   Inn   does   not   accept   liability   for   your   booking   should   you   
make   an   error   in   the   selection   of   your   booking   dates   and   the   above   
non-arrival   condition   will   apply.     

Cancellations     

●   To   cancel   any   booking   a   NZ$5.00   cancellation   fee   applies   per   
transaction.     

●   Cancellations   made   due   to   COVID-19   travel   restrictions   or   border   
closures   will   receive   either   a   full   refund   or   full   credit   for   use   at   another   
time.     

●   Bookings   made   on   the   day   of   arrival   are   non-refundable   for   the   first   night   
if   you   cancel.   Our   cancellation   rules   applies   for   any   subsequent   nights.   ●   
Where   you   cancel   a   pre-paid   booking   we   will:     



○   Give   you   a   refund   (less   NZ$5.00   cancellation   fee)   if   you   cancel   
before   6pm   on   the   day   before   arrival.     

○   Not   refund   you   for   the   first   night   if   you   cancel   after   6pm   on   the   day   
before   arrival.   However   we   will   fully   refund   you   for   subsequent   
nights.     

●   Where   you   cancel   an   unpaid   booking,   we   will   charge   you   a   $5.00   
cancellation   fee.   

●   If   you   do   not   advise   us   of   your   cancellation,   the   non-arrival   clause   
applies.     

CANCEL   OR   CHANGE   A   BOOKING     

Refunds     

Refunds   for   cancelled   bookings   can   be   redeemed   either   

by:   ●   Being   credited   back   to   the   original   card   debited.   

  

  

  

  

  

  

  

  

996   Luggate   -   Cromwell   Rd   
Otago,   9383   
027    3545091   
enquiries@pennysdropinnz.com   


